LANCASTER COUNTY DEPARTMENT OF
PUBLIC SAFETY

9-1-1 COMMUNICATIONS DIVISION

2024 POLICE COMMUNICATIONS REPORT



Lancaster County-Wide

Dispatch Statistics

Time Period 1/01/2024 00:00:00 To 12/31/2024 23:59:59

Filters: Service=POLICE Agency=<All> Muni=<All>

Total Dispatches:

Service / Agency

POLICE

AMTRAK POLICE DEPARTMENT
CHRISTIANA BOROUGH POLICE
COLUMBIA BOROUGH POLICE
DEPARTMENT OF CONSERVATION
EAST COCALICO TOWNSHIP POLICE
EAST EARL TOWNSHIP POLICE
EAST HEMPFIELD TOWNSHIP POLICE
EAST LAMPETER TOWNSHIP POLICE
ELIZABETHTOWN BOROUGH POLICE
ELIZABETHTOWN SCHOOL DISTRICT
EPHRATA POLICE DEPARTMENT
FRANKLIN AND MARSHALL COLLEGE
IU 13 SAFETY AND SECURITY

LANC CO OFFICES

LANCASTER CITY POLICE
LANCASTER COUNTY ADULT
LANCASTER COUNTY CONSTABLES
LANCASTER COUNTY CORONER
LANCASTER COUNTY EMA
LANCASTER COUNTY PARK
LANCASTER COUNTY SHERIFF
LANCASTER COUNTYWIDE
LANCASTER TOWNSHIP POLICE
LITITZ BOROUGH POLICE

MANHEIM BOROUGH POLICE
MANHEIM TOWNSHIP POLICE
MANOR TOWNSHIP POLICE
MILLERSVILLE BOROUGH POLICE

MILLERSVILLE UNIVERSITY POLICE
DEPARTMENT

MOUNT JOY BOROUGH POLICE
DEPARTMENT

NEW HOLLAND POLICE

NORTHERN LANCASTER COUNTY

NORTHWEST REGIONAL POLICE
PA FISH AND BOAT COMMISSION SE
PA GAME COMMISSION SE OFFICE
PEQUEA TOWNSHIP POLICE

PSP HELICOPTER

328977
Dispatches
328977
41
680
11118
3
7748
2897
17090
19164
7946
109
17395
295
74

9
49399
326
192
1956
68
1295
10639
103
48
7810
9284
43461
13502
4254
1800

7686

6696
19254
10363

58

5330



Lancaster County-Wide
Dispatch Statistics

Time Period 1/01/2024 00:00:00 To 12/31/2024 23:59:59
Filters: Service=POLICE Agency=<All> Muni=<All>

PSP LANCASTER

STRASBURG BOROUGH POLICE
SUSQUEHANNA REGIONAL POLICE
DEPARTMENT

WARWICK SCHOOL DISTRICT

WEST EARL TOWNSHIP POLICE
WEST HEMPFIELD TOWNSHIP

WEST LAMPETER TOWNSHIP POLICE

33
4118
11685

10717
11075
8883



o Lancaster County-Wide Communications
- Dispatch Statistics

Time Period 1/01/2024 00:00:00 To 12/31/2024 23:59:59
Filters: Service=POLICE Agency=<All> Muni=<All>

Total Dispatches: 328977
Service / Incident Type Dispatches
POLICE 328977
9-1-1 HANG UP 1188
ABANDONED VEHICLE 1241
ABDOMINAL PAIN-SICK-CLASS 1 302
ABDOMINAL PAIN-SICK-CLASS 1l 280
ABDOMINAL PAIN-SICK-CLASS 3 668
ABDUCTION-IN PROG 3
ABDUCTION-JUST OCCURRED 3
ABDUCTION-NOT IN PROG 6
ACTIVE ASSAILANT 9
AID-ASSIST 10272
AIRCRAFT CRASH-1A 2
ALARM BELLS 210
ALARM-BANK 385
ALARM-IN PROG 7181
ALARM-IN VEHICLE 85
ALARM-SILENT 257
ALLERGIC REACTION-CLASS 1 140
ALLERGIC REACTION-CLASS 1l 73
ALLERGIC REACTION-CLASS 2 20
ALLERGIC REACTION-CLASS 3 62
ANIMAL ATTACK 211
ANIMAL BITE-INJURED-CLASS 1 3
ANIMAL BITE-INJURED-CLASS 1I 3
ANIMAL BITE-INJURED-CLASS 2 22
ANIMAL BITE-INJURED-CLASS 3 19
ANIMAL COMPLAINT 5026
ARSON-IN PROG 5
ARSON-JUST OCC 5
ARSON-NOT IN PROG 6
ASSAULT-IN PROG 124
ASSAULT-INJURED-CLASS 1 30
ASSAULT-INJURED-CLASS 11 3
ASSAULT-INJURED-CLASS 2 69
ASSAULT-INJURED-CLASS 3 18
ASSAULT-JUST OCC 236
ASSAULT-NOT IN PROG 394
ASSIST EMS 2578

ASSIST EMS-URGENT 34



= Lancaster County-Wide Communications

ASSIST FIRE DEPT

ASSIST POLICE DEPT (EMS)
ASSIST POLICE DEPT (FIRE)
ATTEMPTED SUICIDE-CLASS 1
ATTEMPTED SUICIDE-CLASS 2
ATTEMPTED SUICIDE-CLASS 3
BACK PAIN-SICK-CLASS 1

BACK PAIN-SICK-CLASS 3

BAD CHECK

BICYCLE PATROL

BOMB THREAT

BREATHING PROBLEM-CLASS 1
BRUSH FIRE

BRUSH FIRE-LARGE
BUILDING-BARN-1A
BUILDING-BARN-2A
BUILDING-CHIMNEY
BUILDING-COMMERCIAL-INDUSTRIAL-1A
BUILDING-COMMERCIAL-INDUSTRIAL-2A
BUILDING-COMMERCIAL-INDUSTRIAL-4A
BUILDING-DWELLING-1A
BUILDING-DWELLING-2A
BUILDING-HIGH OCCUPANCY-1A
BUILDING-HIGH OCCUPANCY-2A
BUILDING-MOBILE HOME-1A
BUILDING-OUTBUILDING-1A
BUILDING-SILO-1A
BURGLARY-IN PROG
BURGLARY-JUST OCC
BURGLARY-NOT IN PROG

BURN VICTIM-CLASS 1

BURN VICTIM-CLASS 2

BURN VICTIM-CLASS 3

CAR JACKING

CARDIAC ARREST-CLASS 1
CARDIAC ARREST-CLASS 11
CARDIAC ARREST-CLASS 3
CHECK ON WELFARE

CHEST PAINS-CLASS 1

CHEST PAINS-CLASS 2
CHILD-FAMILY OFFENSE-IN PROG

Dispatch Statistics

Time Period 1/01/2024 00:00:00 To 12/31/2024 23:59:59
Filters: Service=POLICE Agency=<All> Muni=<All>

659

36
10

136
440
37
176
38
3924
172

10

17

59

153

83

12
19

157
51
225

10

839

245
5641
2295

117

490



= Lancaster County-Wide Communications

CHILD-FAMILY OFFENSE-JUST OCC
CHILD-FAMILY OFFENSE-NOT IN PROG

CHOKING-CLASS 1
CHOKING-CLASS 3

CIVIL SERVICE

CO ALARM

CO ALARM-WITH BLS

CO INHALATION-CLASS 1

CO INHALATION-CLASS 2
CONTROLLED BURNING
CONVULSION-SEIZURE-CLASS 1
CONVULSION-SEIZURE-CLASS 2
CONVULSION-SEIZURE-CLASS 3
CORONER INVESTIGATION
CURFEW-IN PROG
CURFEW-JUST OCC
CURFEW-NOT IN PROG

DETAIL

DIABETIC-CLASS 1
DIABETIC-CLASS 11
DIABETIC-CLASS 3
DISTURBANCE-IN PROG
DISTURBANCE-JUST OCC
DISTURBANCE-NOT IN PROG
DOMESTIC-IN PROG
DOMESTIC-JUST OCC
DOMESTIC-NOT IN PROG
DRIVE OFF-NOT IN PROG
DRIVING WITHOUT CONSENT
DROWNING-CLASS 1
DROWNING-CLASS 2

DRUG VIOLATION-IN PROG
DRUG VIOLATION-JUST OCC
DRUG VIOLATION-NOT IN PROG
DRUNKENNESS-IN PROG
DRUNKENNESS-JUST OCC
DRUNKENNESS-NOT IN PROG
DUI-IN PROG

DUI-JUST OCC

DUI-NOT IN PROG
ELECTROCUTION-CLASS 1

Dispatch Statistics

Time Period 1/01/2024 00:00:00 To 12/31/2024 23:59:59
Filters: Service=POLICE Agency=<All> Muni=<All>

81
484
93
42
5528
252
18

678
825
78
149
1182
48

1668
171
197
171

3539
635
531

4637
633
570

94

974

56
506
631

1066
63
11



= Lancaster County-Wide Communications

EMERGENCY TRANSFER-CLASS 1
EMERGENCY TRANSFER-CLASS 2
ESCORT

EYE PROBLEM-INJURED-CLASS 2
EYE PROBLEM-INJURED-CLASS 3
FALL-INJURED-CLASS 1
FALL-INJURED-CLASS 1I
FALL-INJURED-CLASS 2
FALL-INJURED-CLASS 3

FIGHT-IN PROG

FIGHT-JUST OCC

FIGHT-NOT IN PROG

FIRE ACTIVITY

FIRE ALARM-COMMERCIAL-INDUSTRIAL

FIRE ALARM-HIGH OCCUPANCY
FIRE ALARM-ON TROUBLE
FIRE ALARM-REPORTED FALSE
FIRE ALARM-RESIDENTIAL
FIRE POLICE

FIREWORKS

FOLLOW UP

FOOT PATROL

FOOT PURSUIT
FORGERY-IN PROG
FORGERY-NOT IN PROG
FOUND PROPERTY
FRAUD-IN PROG
FRAUD-JUST OCC
FRAUD-NOT IN PROG

FUEL

GAS GRILL

GAS LEAK-1A
HARASSMENT-IN PROG
HARASSMENT-JUST OCC
HARASSMENT-NOT IN PROG
HAZ MAT INCIDENT-1A
HEADACHE-SICK-CLASS 1
HEADACHE-SICK-CLASS 1I
HEADACHE-SICK-CLASS 2
HEADACHE-SICK-CLASS 3
HEARING

Dispatch Statistics

Time Period 1/01/2024 00:00:00 To 12/31/2024 23:59:59
Filters: Service=POLICE Agency=<All> Muni=<All>

10

88

26
1085
23
2631
3761
424
87
109

956
749

21
347

371
36745
3001
58

15
1603
a7
42
2355
648

282
459
341
1930

66
60
21
81
4601



= Lancaster County-Wide Communications

HEART PROBLEM-CLASS 1

HEART PROBLEM-CLASS 3
HEAT-COLD EXPOSURE-CLASS 1
HEAT-COLD EXPOSURE-CLASS 1I
HEAT-COLD EXPOSURE-CLASS 2
HEAT-COLD EXPOSURE-CLASS 3
HEMORRHAGE-CLASS 1
HEMORRHAGE-CLASS 1l
HEMORRHAGE-CLASS 2
HEMORRHAGE-CLASS 3

HUNTING COMPLAINT-IN PROG
HUNTING COMPLAINT-JUST OCC
HUNTING COMPLAINT-NOT IN PROG
INDECENT EXPOSURE
INFORMATION

INSPECTION
INVESTIGATION-INSIDE
INVESTIGATION-NOTIFY-DUTY OFFICER
INVESTIGATION-OUTSIDE
INVESTIGATION-STORM DAMAGE
INVESTIGATION-WITH BLS
LACERATION-INJURED-CLASS 1
LACERATION-INJURED-CLASS 2
LACERATION-INJURED-CLASS 3
LANDING ZONE

LINE UP

LIQUOR LAW VIOLATION-IN PROG
LIQUOR LAW VIOLATION-JUST OCC
LIQUOR LAW VIOLATION-NOT IN PROG
LOCKED IN-OUT

LOITERING-IN PROG
LOITERING-JUST OCC
LOITERING-NOT IN PROG

LOST PROPERTY

LOUD MUSIC-NOISE COMPLAINT
LUNCH

MASS CASUALTY INCIDENT LEVEL llI
MEDICAL ALARM-CLASS 3

MEDICAL ASSIST-EMERGENCY
MEDICAL ASSIST-NON EMERGENCY
MISCELLANEOUS

Dispatch Statistics

Time Period 1/01/2024 00:00:00 To 12/31/2024 23:59:59
Filters: Service=POLICE Agency=<All> Muni=<All>

997
76
14

13
438
243
446
165

15

11
109
12952

533
17
206
38
18
37
48
32

41
64

13

353
121

857
2310
493

877

1519



= Lancaster County-Wide Communications

MISSING PERSON
MISSING PERSON-ENDANGERED
NOTIFICATION

NUISANCE

OFFICER NEEDS ASSISTANCE
OPEN-AJAR

ORDINANCE VIOLATION

OUT OF THE AREA

OUTSIDE TANK FIRE-SMALL
OVERDOSE-POISONING-CLASS 1
OVERDOSE-POISONING-CLASS 1
OVERDOSE-POISONING-CLASS 2
OVERDOSE-POISONING-CLASS 3
PARKING COMPLAINT

PERSON STOP

PERSON STRUCK-CLASS 1

PFA VIOLATION

PFA VIOLATION-URGENT

PHONE CALL

POLICE ACTIVITY
PREGNANCY-MATERNITY-CLASS 1
PREGNANCY-MATERNITY-CLASS 1!
PREGNANCY-MATERNITY-CLASS 2
PREMISE SECURITY CHECK
PROSTITUTION-IN PROG
PROSTITUTION-JUST OCC
PROSTITUTION-NOT IN PROG
PROWLER-IN PROG
PSYCHIATRIC-EMOTIONAL-CLASS 1
PSYCHIATRIC-EMOTIONAL-CLASS 11
PSYCHIATRIC-EMOTIONAL-CLASS 2
PSYCHIATRIC-EMOTIONAL-CLASS 3
PSYCHIATRIC-EMOTIONAL-PD ONLY
PUBLIC SERVICE LOCKED IN-OUT NON
PUBLIC SERVICE-EMS-CLASS 3
PUBLIC SERVICE-FIRE

PUBLIC SERVICE-FLOODING
PUBLIC SERVICE-LOCKED IN-OUT URGENT
PUBLIC SERVICE-STUCK ELEVATOR
RECEIVING STOLEN PROPERTY
RECOVERED STOLEN VEHICLE

Dispatch Statistics

Time Period 1/01/2024 00:00:00 To 12/31/2024 23:59:59
Filters: Service=POLICE Agency=<All> Muni=<All>

342
152

76
248

305
1253
1710

412
28
105
66
6160
1507
317
426
52
5020
14018
59

13

33
13832

315

351
727
1101
75
220
92
60
31
87

119



= Lancaster County-Wide Communications

RESCUE-COLLAPSE-CONFINED SPACE-
RESCUE-COMMERCIAL-INDUSTRIAL-FARM

RESCUE-ENVIRONMENTAL
RESCUE-RESIDENTIAL
RESCUE-WATER
RESCUE-WATER ROADWAY
RESCUE-WATER-BOAT-PERSON
ROBBERY-IN PROG
ROBBERY-JUST OCC
ROBBERY-NOT IN PROG
ROUTINE TRANSFER-LONG DISTANCE
RUNAWAY

SCHOOL CROSSING

SEARCH DETAIL

SEX OFFENSES-IN PROG

SEX OFFENSES-JUST OCC

SEX OFFENSES-NOT IN PROG
SEXUAL ASSAULT-IN PROG
SEXUAL ASSAULT-JUST OCC
SEXUAL ASSAULT-NOT IN PROG
SHIFT CHANGE
SHOOTING-CLASS 1
SHOOTING-CLASS 2
SHOOTING-CLASS 3
SHOPLIFTER-IN CUSTODY
SHOPLIFTER-IN PROG
SHOPLIFTER-JUST OCC
SHOPLIFTER-NOT IN PROG
SHOTS FIRED

SICK PERSON-CLASS 1

SICK PERSON-CLASS 1

SICK PERSON-CLASS 2

SICK PERSON-CLASS 3

SPILL CONTROL
STABBING-CLASS 1
STABBING-CLASS 2
STABBING-CLASS 3
STROKE-CVA-CLASS 1
STROKE-CVA-CLASS 1I
SUSPICIOUS ACTIVITY-IN PROG
SUSPICIOUS ACTIVITY-JUST OCC

Dispatch Statistics

Time Period 1/01/2024 00:00:00 To 12/31/2024 23:59:59
Filters: Service=POLICE Agency=<All> Muni=<All>

13

22
33

26

39
12

451
1914

16
11
532

19
169
38
68

188
181
225
515
361
3043
23
348
5702
58
26

681
455
4572
1173



= Lancaster County-Wide Communications

SUSPICIOUS ACTIVITY-NOT IN PROG
SUSPICIOUS LETTER-PACKAGE

TEST CALL-FIRE AND POLICE

TEST CALL-POLICE

THEFT-IN PROG

THEFT-JUST OCC

THEFT-NOT IN PROG

THEFT-OF SERVICES

THREATS-IN PROG

THREATS-JUST OCC
THREATS-NOT IN PROG

TRAFFIC DETAIL

TRAFFIC STOP

TRAFFIC-COMPLAINT
TRAFFIC-DISABLED VEHICLE
TRAFFIC-HAZARD ON ROADWAY
TRAFFIC-HIGH WATER ON ROADWAY
TRAFFIC-RECKLESS DRIVER-IN PROG
TRAFFIC-RECKLESS DRIVER-JUST OCC
TRAFFIC-RECKLESS DRIVER-NOT IN PROG
TRAFFIC-SIGNAL MALFUNCTION
TRAINING-FIRE

TRAINING-POLICE

TRASH FIRE
TRAUMATIC-INJURED-CLASS 1
TRAUMATIC-INJURED-CLASS 1I
TRAUMATIC-INJURED-CLASS 2
TRAUMATIC-INJURED-CLASS 3
TRESPASSING-IN PROG
TRESPASSING-JUST OCC
TRESPASSING-NOT IN PROG

TRUANCY

UNATTENDED DEATH

UNCON PERSON-CLASS 1

UNCON PERSON-CLASS 2

UNCON PERSON-CLASS 3

UNKNOWN EMS-PERSON DOWN-CLASS 1
UNKNOWN EMS-PERSON DOWN-CLASS 2
UNKNOWN EMS-PERSON DOWN-CLASS 3
UNKNOWN TYPE-FIRE

UNKNOWN TYPE-POLICE

Dispatch Statistics

Time Period 1/01/2024 00:00:00 To 12/31/2024 23:59:59
Filters: Service=POLICE Agency=<All> Muni=<All>

2097
91

87
232
2660
96
181
218
749
2563
46493
2412
2738
2372
101
2386
1320
284
649

681
81
102

191
340
1617
133
316
16
248
1818
91
318
236
332
52
57
641



UTILITY-WIRES
VAGRANCY-IN PROG
VAGRANCY-JUST OCC
VAGRANCY-NOT IN PROG
VANDALISM-IN PROG
VANDALISM-JUST OCC
VANDALISM-NOT IN PROG
VEHICLE ACCIDENT-CLASS 1
VEHICLE ACCIDENT-CLASS 2

Dispatch Statistics

Time Period 1/01/2024 00:00:00 To 12/31/2024 23:59:59

Filters: Service=POLICE Agency=<All> Muni=<All>

VEHICLE ACCIDENT-CLASS 3-EMS ONLY

VEHICLE ACCIDENT-COMMERCIAL
VEHICLE ACCIDENT-ENTRAPMENT

VEHICLE ACCIDENT-FIRE

VEHICLE ACCIDENT-HIT RUN-JUST OCC
VEHICLE ACCIDENT-HIT RUN-NOT IN PROG

VEHICLE ACCIDENT-MASS TRANSIT
VEHICLE ACCIDENT-NO INJURIES

VEHICLE ACCIDENT-REPORT
VEHICLE ACCIDENT-STANDBY
VEHICLE ACCIDENT-TRAIN

VEHICLE ACCIDENT-UNKNOWN INJURY

VEHICLE BREAKIN-IN PROG
VEHICLE BREAKIN-JUST OCC

VEHICLE BREAKIN-NOT IN PROG

VEHICLE FIRE

VEHICLE FIRE-COMMERCIAL
VEHICLE MAINTENANCE
VEHICLE PURSUIT

VEHICLE REPOSESSION
VEHICLE THEFT-IN PROG
VEHICLE THEFT-JUST OCC
VEHICLE THEFT-NOT IN PROG
WARRANT SERVICE
WEAPONS-IN PROG
WEAPONS-JUST OCC
WEAPONS-NOT IN PROG
WOODS FIRE

WOODS FIRE-LARGE

Lancaster County-Wide Communications

216
496
19
48
124
178
1281
569
990

66
311
24
1136
1442

8927
918
132

669
17
32

246

108
12

1300

161

772
36
28

301

3553

179
91

193
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